
Bernard	Haas
1606	27th	Avenue
San	Francisco	CA	94122

Sep	4th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

We	need	more	competition	to	the	two	major	providers	in	our	area.	I	rank	the	two	current	major
providers	at	the	bottom	of	the	list	of	good	customer	service.	I	have	experience	with	both	providers.
Each	has	been	frustrating	to	work	with.	Therefore,	I	support	broadband	competition.

Bernard	Haas


